
Opportunities are the life blood 
of a Refractive Medical Practice, 
yet most Practice Management 

Solutions do a poor job of 
managing and following-up on 

opportunities. 



Consult

Relationship Management Software 
Specifically designed for Medical Practices

• Lead Follow-up and Tracking
• Source and Cost per Lead / Cost per Surgery Tracking
• Personalized Letter and Email Templates
• Effective Sales Presentations with Financing Options
• Counselor Effectiveness Tracking with Close Rates
• Automated Credit Application Submission
• Track and Thank Referral Sources Automatically
• Powerful Phone Call Scripting Increases Follow-up Results



Each Day when you start Consult a list of 
that Day’s Pending Tasks is displayed which 
can be completed directly from this screen





A minimum of input enters the 
important information needed for 
tracking and follow-up. 



Type of Patient and any special 
Promotions can be quickly noted



Sourcing Opportunities is critical in determining 
the success of your marketing efforts. Consult 
lets you enter up to three different Sources



Automatically Generate 
Referral Thank You Letters



The Procedures Tab is used to specify 
the Procedures requested by the 
prospective Patient



The Presentation Tab provides 
customizable Finance alternatives. 
The “Web Credit App” button 
automatically fills in the Chase Credit 
Application





A professional presentation 
with financing “Choices” 
improves close rates



Activities and future reminders are easily 
scheduled for Appointments, Consults, Surgery, 
Phone Follow-up, Reminders, etc.



Consult automatically asks if you 
want to schedule a Confirmation Call on 
the day before an Appointment. To 
increases show rates.



The Consult Call Center puts all of the critical 
information at your fingertips to help facilitate 
Phone Contact. 

We can use the Script function in Consult to 
help make sure our people say the right things



Powerful customizable scripts with 
“merged” Patient information and 
branching logic



This example shows the results of the 
Call at which point we can enter a Call 
Status and Call Result by selecting 
them from a drop down list



The History / Notes Tab displays the 
information related to any Customer 
contact that has occurred



Reports zero in on what’s happening with your opportunities

Completed Activities Report

Lead Cost Analysis Report



Conversion Report

Lead Source Report



Lead Volume by Source

Surgery Volume by Source



“We introduced a lower price point for standard 
LASIK and were able to send a letter and setup a 

phone call for all of our non-scheduled Consults from 
the last 6 months and it took us only 30 minutes” 

Refractive Practice – Montgomery, AL

“We started using the Consult software and LOVE it!” 
Refractive Practice – Rapid City, SD

“We love what this program can do and everyone is 
really working at being consistent.”

Refractive Practice – Orem, UT

“We’ve been able to up-sell Crystalens premium IOL’s 
so easily  using the Consult presentations.”

Refractive Practice – Santa Barbara, CA



Patient Concepts 

Toll Free: 877-670-7602  or 805-987-2020
www.patientconcepts.com


